
The difference we 

make to Cheadle 

Our impact in 2017/2018 



.  

Last year more than a thousand people 

came to us for help solving their 

problems.  
 

This means we’re an important part of 

the community, with a credible 

understanding of local needs.  
 

We use this to tailor our services and 

help improve local policies and practices.  

 

 

[Insert story about 

Alex here] 

62,149 saved by Staffordshire 

Moorlands District Council last 

year 

£2.22 for every £1 invested in 

our service  



This is Ellen 

Last year, we saw over 1064 people 

about 7,403 issues.  

 

Ellen’s story shows how we help people 

solve their problems, and why this is 

important.  
 



Rob helped Ellen, a retired lady, with her 

housing problem.  Her privately rented 

property was going to be sold by her 

landlord. Rob advised her on the process 

the landlord would have to follow to evict 

her and helped her to find alternative 

accommodation.  
 

Together, they worked to maximise her 

income and she was given advice and 

assistance in claiming Guaranteed 

Pension Credit, Attendance Allowance,  

Housing Benefit and Council Tax 

Reduction, increasing her income by 

£222 a week. 

 
 

Solving Problems 



OUR VALUE TO THIS COMMUNITY  

This is only one fraction of our true value. 

We also:  

 

● help clients negotiate local 

processes, such as welfare reform 

changes 

 

● help local authority council tax 

arrears to be rescheduled, reducing 

the associated administrative costs. 

 

[Insert story about 

Alex here] [Insert story about 

Alex here] 

140,340.14 
saved by local government, 

through reducing homelessness 

Our savings to the public purse include:  

Maximising the income for those we help prevents 

more costly intervention.  
 

This helps reduce financial difficulty,  

promotes inclusion and benefits the economy.  



Why fixing problems matters 

If left unsolved, problems don’t just 
affect the individual -  
they affect this community.  
 
Solving them creates considerable value 
to society. 
 

 

Outcomes and impact research, 

2017 



How our advice makes a difference to 

peoples finances and their wellbeing  
 

Rachel was advised to come to Citizens Advice  for help with her financial 

problems including gas & electricity arrears amounting to £1191 by her fuel 

supplier.  With four children to care for she was anxious to avoid having her 

gas & electricity supplies disconnected. 

 

In addition, the pressure of dealing with a debt collector was having a 

detrimental affect on her mental health and she was having difficulty coping 

with her every day life. 

 

Our energy champion negotiated a better fixed rate deal with her supplier 

which cut her energy costs immediately. 

 

Our specialist debt adviser helped her with other financial pressures and 

provided support with budgeting.  Rachel is now able manage her finances 

and her health and wellbeing has improved. 

 

 

   

  
 

  

Nearly 1 in 2  
felt their physical health 

had improved  

7 in 10 people 
felt less stressed, 

depressed or anxious 

Outcomes and impact research, 2017 



OPENING UP ACCESS CHANNELS TO THE 

SERVICE 

 Telephone – Adviceline 

 E-mail 

 Text Messaging Service 

 Blythe Bridge Outreach 



Our value to society  

£3.32 

in savings to 

government and 

public services  

(fiscal benefits) 

 

Total: £335,511 

£16.14 

in wider economic 

and social benefits  

(public value) 

 

 

Total: £1,630,772 

£23.74 

in financial value to 

the people we help  

(specific outcomes to 

individuals) 

 

Total: £2,397,733 

For every £1 invested in our service in 2017/18, we generated:  



HOW WE CALCULATE OUR FINANCIAL 

VALUE 
● Keeping people in employment or 

helping them back to work 

● Preventing housing evictions and 

statutory homelessness 

● Reducing demand for mental health and 

GP services 

● Improving mental wellbeing and positive 

functioning  

● Improved family relationships 

 

From our robust management information, we’ve 

also separately considered the financial benefits 

to the people we help.  

Its impossible to put a 

financial value  

on everything we do but 

where we can, we do. 

 

We used an approved 

Treasury model to do this. 



WHAT OUR CLIENTS SAY ABOUT US 

They were very helpful 
and said they were 

always available if they 
needed us again.  We 
thought that was nice 

touch 

Staff are very 
helpful and have a 
wide knowledge of 

information 

Fantastic customer 
services, lovely people, 
very helpful. Used their 

services more than 
once and they have 

been great every time. 

All the staff I have encountered at Citizens 
Advice  have been friendly, supportive, 

honest and professional.  I appreciate all 
their efforts given my current state. 

I can’t remember my 
advisors name 
because I was 

stressed but he was 
very helpful and 

sorted my problem 



We can’t do it without our 

volunteers 

This is Rob 

The wider value of volunteering 
 

People like Rob give their time, skills and 
experience to enable us to reach as many people 
as we do.  
 
There are also considerable benefits for them too, 
such as improved employability.  
 

This year our trained volunteers gave up 5356 
hours of their time to help deliver our services.  
The financial value was £98,009 
 

 



And we couldn’t do it 

without you 

We would like to say a big thank you 

to the District Council and Cheadle 

Town Council for their unwavering and 

generous support. We really 

appreciate it. 
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